AOBPO NOXXAJIOBATD
BrofoOBOM OTYET

NAO «MTC»

3A 2019 roa!

\\lNpencTaBnsiem Balwemy BHUMaHu0 rogoBoi otyeT MAO «MTC» no ntoram paboTbl
322019 rog. 310 19-14 No cYeTy OTYET — Mbl FOTOBUM MX A5 Bac, HauymHasa ¢ 2001 ropa.

LLEJ1b rOQ0BOIN0 OTHETA
3A20191r04

B OTueTe npencraBneHa KOHCONMAMPOBaHHAsA
MHbopMaLMa 06 OCHOBHbIX peaynbTaTax AesTeNbHO-
cT KomnaHmuy B COOTBETCTBUN C €€ CTPATErMYECKNMU
LensiMy 1 3agavamMim Ha KPaTKOCPOYHYI0, CpefHe-
CPOYHYIO M AOArOCPOYHYI0 NepcnekTuay. IHCTpyMeHT
rogoBo ot4eTHocTU gaet MTC BO3MOXXHOCTb cobrto-
[aTb BbICOKUI YPOBEHb OTKPLITOCTY U MPO3PayvyHoCTH,
BTOM 4ucsie No3BonseT MHPopMnpoBaTb MHBECTO-
POB 1 aKLMOHEPOB, a TaKXe KITMEHTOB O NEPELOBbIX
peLleHusix u cepBucax, Kotopble KomnaHus BHegpsieT
B MNPOLLeCChl yNpaBieHUs 1 NPOAYKTOBbIE IMHEWKN,

1 KaK yCTONYMBOE Pa3BUTUE UHTErPUPOBaHO B 613~
Hec-cTpaTernto KomnaHmm n oeaTenbHOCTb KHoYeBbIX
nogpasgeneHui.

B pa3sgene «YcTonuuBoe pa3suTues (nogpasgen
«Hal nogxop K yCTON4MBOMY Pa3BUTUIO U COLU-
anbHOI OTBETCTBEHHOCTM®) onuncaH Bknag MTC

B JocTmkeHue Lleneir yctonumsoro passutus OOH
(LLYP OOH). Kpome Toro, B TEKCTE OTYETA 3HAYMMbIE
C TOYKM 3peHus goctmkeHns LIYP OOH Bugbl pes-
TenbHOCTU MTC OTMEYEHbl 3Ha4YKaMy KOHKPETHbIX
Llenen.

MTC cerogHs — 370 LudpoBas KOMMNaHus, KOTo-
pasi pa3BrBaeT MHHOBaLMU B 0bpa3oBaHnK, 30paBo-
oxpaHeHuw, B chepe GrHAHCOBbLIX YCIyT, UHAYCTPUM
pa3BrieyeHnin 1 MHOTMX Apyrux. Haww pewexus

C 1cnonb3oBaHeM BonbLINX AAHHbIX, UCKYCCTBEH-
HOro MHTesNeKTa, BUPTYasibHOWM 1 AOMNOSTHEHHON
peanbHOCTV HaleneHbl Ha NoBbILEHNE KaYecTBa
YXW3HW HaWnX abOHEHTOB, KITMEHTOB 1 COTPYAHMUKOB.

MTC — nHHOBaLMOHHas N NOCTOSSHHO pa3BMBalo-
Lasicsi KoMnaHus, No3BonstoLas caenaTb Nosce-

OHEBHYIO XXN3Hb yp.o6Hee, HacbllWEHHEE N ApYe.

Mbl XxoTUM pacckasaTtb Bam 06 3TOM.

CTAHOAPTbI NTOAroTOBKM
roaoBoro OT4ETA

OTYeT NOAroTOBMIEH B COOTBETCTBMU C TPEOOBAHUAMY
3akoHopaTtenbcTBa Poccuiickoi Pepepauym vnpu-
MeHUMbIX K MTC TpeboBaHUii perynsiTopos, a Takxe
B COOTBETCTBUW C POCCUNCKUMY 1 MEXAYHAaPOAHbBIMU
cTaHpapTamy 1 npakTukamy B obnactu nybnmyHom
rofl0BO OTYETHOCTMW.

CTPYKTYPATOAQOBOIro
OTHETA

OTYeT COCTOUT M3 YeTbIpeX OCHOBHbIX Pa3fenos.
1. OkomnaHun

2. OT4YyeT MeHem)KMeEHTa

3. KopnopaTusHoe ynpasneHue

4. YcTtoliumBoe pasBuTme

CTPATEr'M4ECKM
OPUEHTUPOBAHHbIN
OTHET

OTy4eT choKycMpoBaH Ha CTpaTeErMYeckoM Buae-

HUK pykoBoacTBa KomnaHuu, pesynbtaTtax v Kiove-
BbIX acnekTtax gesitenbHoctn MTC B COOTBETCTBMNU
co ctpaterueii. Ocoboe BHUMaHWE yAENeHo nosn-
HOTE 1 KayecTBy NPOrHO3HO/3KcrnepTHOI nHbOop-
MaLuMn No MakpPO3KOHOMUKE, PEFMOHANbHbBIM PblHKaM
Tenekoma.
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UMHPOPMALMA O MTC'

MybnunyHoe akunoHepHoe obuecTBo «MobunbHble TeneCuctembis (MAO «MTCx») —
BeayLas komnanus B Poccumn v ctpaHax CHI no npegocTtasneruto ycnyr Mobusib-
HoI 1 GUKCUPOBaHHOI CBA3W, 4OCTYNa B UHTEPHET, KAOENbHOro 1 CNyTHUKOBOIO
TB-BeLwaHns, LMPPOBbIX CEPBUCOB N MOOUIbHBIX NPUNOXEHNI, GUHAHCOBbIX YCIyr
1 CepBUCOB 3N1EKTPOHHON KOMMEPLUU, a TaK)Xe KOHBEPreHTHbIX UT-pelueHnii
Bcdepe CrCTeMHOW MHTerpauun, MHTEpHeTa BelLeil, MOHUTOPUHIa, 06paboTku
[aHHbIX 1 0bnayHbIX BbluncneHuin. lMpenocTaBnss MHHOBALMOHHbIE YCIYTU 1 peLle-
Hus, MTC BHOCWT 3Ha4UMbIN BKNaf, B 3KOHOMUYECKUIA POCT U yny4lleHne KavyecTsa
YXWN3HW OEeCATKOB MUJINIOHOB JIIOAEN B CTPaHax NpucyTCTBUS.

MoppobHas
NHdopMaLms Ha caiTe

B HacToswem fogosom otyeTe nog repmMuHamm MAO «MTCx», «MTCx», «KomnaHus», «O6LwecTBO» cnegyet
noHumartb MybnnyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctembl», nog TepMuHoM «Ipynna
MTC» cnenyeT NnoHMMaTb COBOKYMHOCTb KOMMaHui, coctoswmx na MAO «MTC» 1 ero ooyYepHux obuiecTs.
MokasaTenu, ykasaHHble B HacTosLeM [0f00BOM OTHETE, NPeAcTaBeHbl Mo cocTosiHuio Ha 31 nekabps
2019 roga, 3a UCKIIIOYEHNEM MOKa3aTesNeit, B OTHOLEHUN KOTOPbIX MPSMO yKa3aHbl UHbIE Nepuopbl, AaTbl.



